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MUHUCTEPCTBO AHTUMOHOINOJIbHOI'O
PETYITMPOBAHNA NTOPIOBJIN




MAPT nnpopmupyer :

[ocypapcTBeHHblIe OpraHbl,
ocCyLecTBAsIOWME 3alUTY NpaB noTpeburenen :

- paccmampusarom obpaujeHuss nompebumenel u
lopUANYECKUX L,

-ocywecmsasiom uHgopmuposaHue nompebumeneu
no Bonpocam B 06.a1acTu 3awmTbl NpaB noTpeburtenen




KYAA OBPAWLATBCA B CJIYHAE HAPYWEHWSA NMPAB NMOTPEBUTENA

MUHUCTEpPCTBO XUULLHO-

XUANLHO-KOMMYHa/IbHbIE YCAyru ) ”
KOMMYHa/IbHOrO XO3AMNCTBa

ycayru B 061acTv XXMAULLHOIO |:> MWHUCTEPCTBO apXUTEKTYPbI U

CTPpOUTE/NIbCTBA CTpOUTE/NIbCTBa
YCNYTU 3/1IeKTPOCBA3M, :> MuUHUCTEpPCTBO CBA3U U
NMOYTOBOMU CBAI3U nHpopmaTusauum

yCayru nepeBo3Ku nacca>kmpos |:> MuHucTepcTBO TPaHCNOpTa U
(BK/1IOYAA TakKCU) U rpy30B KOMMYHUKaL M



KYAA OBPALLATBbCA B C/IYHAE HAPYLLUEHWUA NMPAB MOTPEBUTEIA:

é h
MuHucTepcTBO cnopTta u

Typusma

_—>_

TYPUCTUYECKUE YCNYTHN ‘

S —

MuHucrepcTeo
nAaTHble MegULUHCKUE YCAYTn ‘ 3 ApaBOOXpI:HEHVlﬂ

\. J




KYAA OBPAWLATBCA B CJIYHAE HAPYLWEHWSA NMPAB NMOTPEBUTENA

KY/bTYPHO-3pe/uLyHble
MeponpuaTUA

naaTHble obpasoBaresibHble
ycnyru

KauyecTBO U 6e30nacHOCTb
TOBapoB

pUanTepcKme ycayru

BeTEepPUHapHbIe YCAYrn, KaYecTBO
CeMsiH pacTeHun

—)
—)
—)
—)

—)

MUHUCTEpPCTBO KYAbTYpbl

MuHucTepcTBO 06pasoBaHus

[ocyaapCcTBEHHbIM KOMUTET MO
CTaHAapTM3auum

MuHuncTepCcTBO IOCTULUMU

MuUHUCTEpPCTBO CeNbCKOro
XO3fINCTBa U NPOAOBOJIbCTBUSA



KYAA OBPALLATBCA B CJ/IYHAE HAPYLWWEHWSA NMPAB MOTPEBUTENA?
FTOCYAAPCTBEHHASA 3ALLUTA:

MeCTHbIWN UCMOJIHUTE/IbHBIA U pacnopaAUTe/IbHbIN OpraH Mo MecTy HapyLleHUs rnpas
notpebuTens (aaMMHUCTPaLMa palioHa ropoaa, rop(pan)Mcnoakom)

o6ancnonkom, MUHCKMU ropmucnonkom

¥

MAPT
OBWWECTBEHHASA 3ALLUTA:
obuwecTBeHHble 06beanHeHUA noTpebuTenei




O6uwecTBeHHble 06beguHEeHUSA
noTpeburenen

- BEBBO3ME3/JHO KOHCyabTMpPYIOT noTpebutenem no sonpocam 3awumTbl
nx npaB notTpebutenem

- BEBBO3ME3/HO o6bpawalTcs no nopyyvyeHU nortpebutena ¢
npeteHsMen K usrotoButento (NpoaasLy, NOCTABLYUKY, NPeACTaBUTENIO,
NCMONHUTE/NIO, PEMOHTHOM OpraHmsauumn) 06 ycTtpaHeHUn HapyLUeHUM ero
npas

- BE3BBO3ME3/JHO obpawatorca B cya C MCKOM O 3awure npas
noTtpebutens U1 npeAcCTaBASAIOT M 3aWMLLAIOT B CyAe NpaBa U 3aKOHHble
UHTepecbl NnoTpebutens




[MognucbiBauTecb Ha Tenerpam-kaHan MAPT

AKTyanbHasa nHPopmMaLms o ToprosJe,
ObITOBbIX YCNyrax, peksiame, rocygapCcTBeHHbIX 3aKynKax




--,:1-5

[MoanucbiIBaUTeCb Ha TeslerpaM-KaHa
MAPT o npasax notpebureneir

PasbsacHeHna MAPT o npaBax noTpebutenen n
cnocobax Ux 3almThbl




